
	

	

E-commerce Terms 
	

These	terms	apply	to	all	online	course	purchases.	By	placing	an	order,	you	confirm	acceptance	of	these	terms	and	
responsibility	for	the	payment	method	used.	

Prices	shown	include	VAT	where	applicable.	Payments	are	securely	processed.	Course	access	is	granted	immediately	
after	successful	payment.	

Courses	are	delivered	online,	allowing	learners	to	complete	lessons,	assessments	and	certification	modules	at	their	
own	pace.	

Refunds	are	available	within	14	days	if	the	course	has	not	been	accessed.	Once	accessed,	the	course	is	considered	
used	and	refunds	may	not	apply.	

For	help	with	access,	certificates	or	payments,	contact	info@brightthinkingonline.com.	

Bright	Thinking	Online	

4	Cornhouse	Buildings,	Claydons	Lane,		

Rayleigh,		

SS6	7UP.		

Company	registration:	14012037		

VAT:	426830494.	


